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At Verso, we are proud to sustainably 
manufacture a broad range 
of products you’ll find virtually 
everywhere—at home, work and 
school, in supermarkets, retail 
stores, theaters and sporting events, 
on newsstands and in your mailbox. 
Our specialty papers, which include a wide range of bleached and natural products, are 
used in label and converting, flexible packaging and technical paper applications ranging 
from beverage container labels and oil and grease resistant food packaging to pressure 
sensitive face stock and release liners.

Our graphic papers are used primarily in commercial printing, media and marketing 
applications, including magazines, catalogs, books, direct mail, corporate collateral and  
retail inserts. 

Our packaging papers include coated bleached board, which is used in applications such as  
point-of-purchase displays and laminated paperboard boxes; kraft linerboard, which is used 
for the outer and inner layers of corrugated boxes; and other kraft papers with a wide variety 
of end uses, the most recognizable of which include shopping bags and fast food bags. 

We also produce market kraft pulp, which is used to manufacture printing and writing papers, 
specialty and packaging papers, facial and toilet tissue and paper towels.
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TO OUR STAKEHOLDERS

A safe and healthy workplace is Verso’s first priority. With a focus 
on caring and accountability, our company continues to rank as a 
leader in safety performance among our paper industry peers with a 
2018 total incident rate (TIR) of 1.24 and lost workday incident rate 
(LWIR) of 0.45. We are especially proud of the team at our Duluth 
Mill, who completed the entire year with zero recordable injuries. 
They proved that working without injuries is indeed achievable, and 
this remains our companywide objective.

Verso’s 2018 financial results were the best in the company’s 
history, with a 121% year-over-year increase in adjusted EBITDA 
and zero net debt at year end. Our success was driven by a number 
of factors, including the improving economy, favorable industry 
dynamics and especially, the hard work and dedication of our 
employees. Throughout the year we remained focused on efforts to 
drive increased productivity, reduce costs and strategically grow our 
business to enable success in an evolving paper marketplace.

Respecting a sustainable balance among economic, environmental 
and social needs is one of Verso’s founding principles, and we 
consistently utilize this guiding belief to help us use natural 
resources wisely, prevent pollution, improve the efficiency of our 
operations, innovate for our customers and support worthwhile 
causes that are important to our employees and our neighbors. 

For example, in 2018:

• 44% of the fiber utilized by our operations was third-party 
certified to one or more of the three major forest certification 
standards and 35% of our total paper sold was chain-of-custody 
certified to one or more of these standards.

• Carbon-neutral, wood-based biomass accounted for 59% of 
onsite energy generation at our mills. 

• In partnership with the state of Wisconsin’s Focus on Energy 
program, the Wisconsin Rapids Mill completed energy reduction 
projects in 2018 which are expected to reduce annual steam 
demand at the facility by approximately 340,000 MMBtus and 
deliver more than $1 million in annual cost savings.

• Our Escanaba Mill was a finalist in the industrial/manufacturing 
category for the Michigan Governor’s Energy Excellence Awards 
for its project to reduce natural gas consumption. The project is 
expected to generate annual energy savings of approximately 
98,000 MMBtus with $330,000 in cost savings.

• 83% of the solid waste generated from Verso’s manufacturing 
processes was reclaimed for beneficial uses such as energy 
generation and agricultural soil amendment. Only 17% of 
manufacturing solid waste was sent to landfills.

• To participate in the growing demand for sustainable 
packaging, Verso invested $18.6 million in the upgrade and 
restart of the No. 3 paper machine at our Androscoggin Mill 
in Maine to produce lightweight kraft linerboard. In addition, 
Verso’s focused product development pipeline enabled 
the continued expansion of our Specialty Papers business, 
launching three innovative new label products to meet the 
growing needs of our Specialty Papers customers. 

• Verso and our employees contributed more than $435,000 to 
a wide variety of local community organizations with a focus on 
education, sustainability, and health and human services. 

Conceptually, sustainability is about meeting the needs of the 
present without compromising the ability of future generations  
to meet their own needs. In practice, it is the result of hardworking 
people who care about our collective future and take deliberate 
actions to make it better. This is an excellent description of our Verso 
team, and I want to thank them for their efforts and dedication.

Sincerely,  

Leslie T. Lederer 
Interim Chief Executive Officer

Verso’s commitment to the three pillars of 
sustainability—being financially successful, 
environmentally excellent and socially responsible 
—is our pledge to not only do what’s right, but also 
to continuously strive for better results across 
the enterprise. This pledge is incorporated in our 
corporate mission to create value for all of our 
stakeholders, including stockholders, employees, 
customers and the communities where we operate.
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At a Glance: Verso Corporation 2018

2018 Revenue by Product Area
GRAPHIC PAPERS

• magazines
• direct mail
• lorem ipsulm

PACKAGING

• corrigated cardboard
• kraft liner board
• lorem ipsulum

SPECIALTY PAPERS
• pressure sensitive lables
• technical labels
• flexible packaging papers
• lorem ipsulm

PULP
• northern bleached hardwood pulp
• lorem ipsulm

SPECIALTY PAPERS
Label and Converting 
Flexible Packaging 
Technical Papers

GRAPHIC PAPERS
Coated Freesheet 
Uncoated Freesheet  
Coated Groundwood 
Supercalendered

PACKAGING
Coated Bleached Board
Kraft Linerboard
Kraft Papers

PULP

Northern Bleached   
 Hardwood Kraft
Uncoated Kraft

Annual Production Capacity

3.1 MILLION*

TONS OF PAPER

$2.7 BILLION 4,400* 7*

IN ANNUAL SALES DEDICATED  
EMPLOYEES

MILLS OPERATED IN THE 
UNITED STATES

HEADQUARTERED IN  
MIAMISBURG, OH
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Jay (Androscoggin), ME 

• 450,000 tons
•  Specialty and Packaging 

Papers

Stevens Point, WI

• 210,000 tons  
• Specialty Papers

Quinnesec, MI 

• 430,000 tons
• Coated Papers

Escanaba, MI

• 730,000 tons
•  Specialty, Coated and 

Uncoated Papers

Luke, MD* 

• 450,000 tons  
• Coated Papers

Wisconsin Rapids, WI

• 540,000 tons  
• Coated and Packaging Papers

Duluth, MN 

• 270,000 tons
• Supercalendered PapersVERSO MILLS

*  The Verso Luke Mill was permanently closed on June 30, 2019, reducing the company’s total employees  
to 3,725 and total paper production capacity to 2.7 million tons.
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Sustainability is the core of our 
business philosophy, and we 
manage it as such. 
Sustainability Policy 

We are committed to operating our business in a sustainable manner that creates value  
for our employees, customers, communities, investors and other stakeholders. 

We are truthful and transparent. We are accountable to our stakeholders, and we 
measure and publicly report on our sustainability performance progress. We have open 
dialogues on sustainability issues with our stakeholders and partner with them in a  
wide range of endeavors to promote and grow sustainability-related efforts across  
North America. 

We strive for continuous performance improvement in all that we do. We go beyond 
compliance with laws, regulations and standards to which we voluntarily subscribe 
whenever possible, not because it’s required but because it’s the right thing to do.  
We expect our contractors to comply with all laws, regulations and rules. 

We use raw materials, water, energy and other resources efficiently and manage our 
processes prudently. We develop products that provide our customers with environmental 
as well as economic benefits. 

We manufacture our products with one of the earth’s few truly renewable resources—
wood fiber from trees. We verify the source of the wood fiber we procure, and use 
only fiber from forests that are sustainably managed to remain healthy, productive and 
biologically diverse for generations to come. We support third-party forest certification to 
credible certification standards and are committed to continuously increasing the amount 
of third-party certified fiber in our products. We help expand global forest certification 
through our participation in and sponsorship of a variety of organizations. 

We are socially responsible corporate citizens. We are ethical in all our business dealings 
and treat everyone with respect and dignity. We provide safe and healthy workplaces for 
our employees, and we actively participate in the communities where we operate. 

Sustainability is the core of our business philosophy, and we manage it as such. 
Ultimately, sustainability is part of every employee’s job, and all of our employees are 
responsible for our continuous improvement in sustainability performance. 
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Please visit versoco.com/sustainability for more information on Verso’s:

• Wood Fiber Procurement Policy 
• Environmental, Health and Safety Policy 
• Supplier Sustainability Expectations
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Our Sustainability Performance
Verso’s 2018 Sustainability Report Card reflects the company’s year-over-year 
performance. The results on the pages that follow are absolute numbers, that is, they are 
not normalized to account for capacity changes. In February 2018, Verso announced that 
the No. 3 paper machine and associated equipment at the Androscoggin Mill in Jay, Maine 
would restart in the third quarter, increasing annual coated paper production capacity 
at the mill by approximately 200,000 tons. Where appropriate, the “Progress” section of 
the report card includes factors in addition to the capacity increase that contributed to 
changes in the metrics.
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METRIC PROGRESS CHANGE

Total Incident Rate (TIR) Increased to 1.24 from 1.11 in 2017. The paper industry’s 2017  
reported TIR average was 1.9 according to Bureau of Labor Statistics. 11.7%

Lost Workday Incident Rate (LWIR) Increased to 0.45 from 0.38 in 2017 18.4%

Safety

Resource Use

METRIC PROGRESS CHANGE

Fiber Resources

Roundwood Increased to 7.2 million green tons from 6.4 million green tons 
in 2017 due to increased production at Androscoggin and Escanaba mills 12.5% 

Chips Increased to 1.0 million green tons from 0.8 million green tons  
in 2017 due to increased production at Androscoggin Mill 25.0%

Purchased Pulp Decreased to 127,086 air-dried tons from 129,923 air-dried tons 
in 2017 2.2%

De-inked Recycled Pulp

Decreased to 14,179 air-dried tons of de-inked recycled pulp  
from 42,225 air-dried tons in 2017 due to a decrease in the demand for 
paper with recycled content. In April 2018, the Duluth Recycled Pulp Mill 
began producing recycled pulp for Duluth Mill consumption only.

66.4%

Recovered Paper

Decreased to 20,083 air-dried tons of recovered paper from 62,598 
air-dried tons in 2017 due to a decrease in the demand for paper with 
recycled content. In April 2018, the Duluth Recycled Pulp Mill began 
producing recycled pulp for Duluth Mill consumption only.

67.9%

Certified Fiber (Inputs) and Certified Paper (Sold)

Percent of certified fiber used Decreased to 44% from 46% in 2017 4.3%

Percent of certified paper  
as a percentage of total paper sold Increased to 35% from 34% in 2017 2.9%

Chemicals and Fillers

Pigments Increased to 759,994 tons from 752,608 tons in 2017 1.0%

Binders Increased to 130,310 tons from 119,416 tons in 2017 due to increased 
paper production 9.1%

Pulping Agents
Increased to 103,239 tons from 86,669 tons in 2017. Unbleached pulp 
production increased significantly due to the restart of Androscoggin 
Mill’s No. 3 machine.

19.1%

Bleaching Agents Increased to 175,517 tons from 165,551 tons in 2017 due to additional 
bleached pulp needed to supply Androscoggin Mill’s No. 3 machine 6.0%

Energy (Paper and Pulp Production)

Percent of onsite energy generated from  
carbon-neutral, wood-based biomass Decreased to 59% from 61% in 2017 3.3%

Coal Decreased to 343,000 tons from 371,000 tons in 2017 7.5%
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Resource Use (continued)

METRIC PROGRESS CHANGE

Energy (Paper and Pulp Production)

Natural Gas Increased to 23.2 billion cubic feet from 20.3 billion cubic feet in 2017 
due primarily to restart of Androscoggin Mill’s No. 3 machine and pulp mill 14.3% 

Oil Increased to 2.8 million gallons from 2.3 million gallons in 2017 due to 
higher natural gas costs at Androscoggin and Luke mills 21.7%  

Tire-derived Fuel
Increased to 19,650 tons from 15,500 tons in 2017. The Escanaba Mill 
was the only mill that used tire-derived fuel, and it used more in 2018 due 
to lower cost compared to other fuels.

             26.8%

Purchased Biomass Increased to 320,000 tons from 309,000 tons in 2017            3.6%

Purchased Electricity Decreased to 1,639 gigawatt-hours from 1,650 gigawatt-hours in 2017              0.7%

Purchased Hydropower Increased to 249 gigawatt-hours from 223 gigawatt-hours in 2017 due to 
restart of Androscoggin Mill’s No. 3 machine              11.7%

Purchased Steam Increased to 525 gigawatt-hours from 503 gigawatt-hours in 2017              4.4%

Energy (Vehicles and Mobile Equipment)

Diesel Increased to 1.23 million gallons from 1.13 million gallons in 2017               8.8%

Gasoline

Increased to 110,000 gallons from 89,000 gallons in 2017 due to restart 
of Androscoggin Mill’s No. 3 machine, cold mill outage at Quinnesec Mill, 
impact of weather at Luke Mill and tank share with another company at 
Duluth Mill

            23.6%

Liquid Propane Gas Increased to 278,000 gallons from 272,000 gallons in 2017                2.2%

Fresh Water (Processing and Cooling)

Surface Water Increased to 45.50 billion gallons from 43.85 billion gallons in 2017             3.8%

Municipal Water Decreased to 2.49 billion gallons from 2.76 billion gallons in 2017               9.8%

Groundwater Decreased to 58 million gallons from 66 million gallons in 2017              12.1%

METRIC PROGRESS CHANGE

Air Emissions (Direct from Mills)

Carbon Dioxide Equivalents (CO2e) Increased to 2.08 million metric tons from 1.95 million metric tons  
in 2017               6.7%

Nitrogen Oxides (NOX) Decreased to 7,057 tons from 7,231 tons in 2017              2.4%

Pollution Prevention
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Pollution Prevention (continued)

METRIC PROGRESS CHANGE

Air Emissions (Direct from Mills)

Sulfur Dioxide (SO2) Decreased to 11,203 tons from 11,865 tons in 2017             5.6%  

Particulate Matter (PM) Increased to 1,774 tons from 1,365 tons in 2017 due primarily to restart 
of Androscoggin Mill’s No. 3 machine              30.0%

Air Emissions (Indirect from Purchased Energy)*

Carbon Dioxide Equivalents (CO2e) Decreased to 0.92 million metric tons from 0.93 million metric tons  
in 2017              1.0%

Nitrogen Oxides (NOX) Decreased to 1,005 tons from 1,094 tons in 2017            8.1%

Sulfur Dioxide (SO2) Decreased to 865 tons from 896 tons in 2017            3.5%

Particulate Matter (PM) Decreased to 209 tons from 215 tons in 2017              2.9%

*  Changes in air emissions from purchased electricity due primarily to changes in methodology and reporting of emission factors in the U.S. EPA Emissions and Generation Resource Integrated  
Database (eGRID).

Water Discharges

Wastewater Effluent Increased to 45 billion gallons from 44 billion gallons in 2017              2.3%

Non-contact Cooling Water Decreased to 11.35 billion gallons from 11.75 billion gallons in 2017              3.4%

Biochemical Oxygen Demand (BOD)
Increased to 3,044 tons from 2,619 tons in 2017 due to catastrophic 
events (e.g., power outages, fire) at the Wisconsin Rapids Mill and the 
restart of Androscoggin Mill’s No. 3 machine

            16.2%

Total Suspended Solids (TSS)
Increased to 4,012 tons from 3,522 tons in 2017 due to catastrophic 
events (e.g., power outages, fire) at the Wisconsin Rapids Mill and the 
restart of Androscoggin Mill’s No. 3 machine

           13.9%

METRIC PROGRESS CHANGE

Beneficial Use of Solid Waste

Decreased to 290,418 dry tons from 322,850 dry tons in 2017.  
About 47% of the manufacturing byproducts generated was reused  
for onsite energy generation and 36% was reclaimed for  
other beneficial reuse applications.

            10.0%

Solid Waste Sent to Landfills Decreased to 135,356 dry tons from 136,839 dry tons in 2017. Only 17% 
of Verso’s solid waste was sent to landfills in 2018.           1.1%

Hazardous Waste Disposal

Decreased to 16,934 pounds from 79,292 pounds in 2017. The 
larger quantity in 2017 was related to the responsible disposal of 
manufacturing chemicals, waste oil, laboratory chemicals, solvents, 
paint, batteries and other waste resulting from the shutdown of the No. 3 
paper machine and associated equipment at the Androscoggin Mill. 

        78.6%

Waste Management
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Product Transport

METRIC PROGRESS CHANGE

Carbon Dioxide Equivalents (CO2e) Decreased to 135,537 metric tons from 148,881 metric tons in 2017 9.0%

Diesel Fuel Consumed Decreased to 12.66 million gallons from 13.90 million gallons in 2017 8.9%

Percent of U.S. Environmental Protection 
Agency (EPA) SmartWay® Transport  
Partnership Shipments

Decreased to 83.4% of product volume from 86.1% in 2017 3.1%

NOTE: All data as of December 31, 2018, unless otherwise noted.

Environmental Compliance

METRIC PROGRESS

Environmental Notices of Violation  
and/or Noncompliance 

Six Notices of Violation (NOV) at the Luke Mill:

NOV 1:  Failed annual compliance test for particulate matter per Maximum Achievable Control 
             Technology (MACT) standard on No. 25 Boiler
NOV 2:  Exceeded daily stormwater bench values for total suspended solid runoff from woodyard
NOV 3:  Exceeded daily stormwater bench values for total suspended solid runoff from   
             woodyard
NOV 4:  Exceeded National Pollutant Discharge Elimination System (NPDES) temperature limit 
              from two outfall points
NOV 5:  Exceeded manganese limit at mining site runoff collection pond
NOV 6:  Improperly completed NPDES electronic Discharge Monitoring Report (DMR) form one 
             month

Non-conformance issues were corrected immediately upon notification.
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METRIC PROGRESS CHANGE

Verso and Employees Charitable Giving Increased to approximately $435,400 from $379,700 in 2017 14.7%

Social Responsibility
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About Verso
Verso Corporation is the turn-to company for those looking to successfully navigate the 
complexities of paper sourcing and performance. A leading North American producer of 
specialty and graphic papers, packaging and pulp, Verso provides insightful solutions 
that help drive improved customer efficiency, productivity, brand awareness and business 
results. Verso’s long-standing reputation for quality and reliability is directly tied to our 
vision to be a company with passion that is respected and trusted by all. Verso’s passion 
is rooted in ethical business practices that demand safe workplaces for our employees 
and sustainable wood sourcing for our products. This passion, combined with our flexible 
manufacturing capabilities and an unmatched commitment to product performance, 
delivery and service, make Verso a preferred choice among commercial printers, paper 
merchants and brokers, converters, publishers and other end users.

For more information, visit us online at versoco.com.

David Sams 
Vice President 
Environmental, Health, Safety  
and Sustainability

Questions or Comments 
Verso Sustainability Department 
8540 Gander Creek Drive 
Miamisburg, OH 45342 
877-855-7243

Reporting Period 
January 1 through December 31, 2018

Reporting Responsibility



7/19

VC19-059

Verso Corporation
8540 Gander Creek Drive
Miamisburg, OH 45342 
877-855-7243
versoco.com

facebook.com/VersoCorporation Please recycle

©2019 Verso Corporation. All rights reserved. 


